
Paying fines and  
other charges

 
You can make a payment by bank transfer to cover any 
fines, fees or other charges you have incurred:

ZB MED –  
Informationszentrum Lebenswissenschaften
Sparkasse Köln Bonn
IBAN DE89 3705 0198 1931 7797 12
BIC COLSDE33XXX

Please make sure to enter your library card num-
ber in the reference field so that we can identify the 
payment.

You can check your outstanding fines and charges in 
your LIVIVO account.

Remember that fines will continue to increase until 
you return any overdue items.

ausleihe@zbmed.de 
+49 (0)221 999 892-310 
www.zbmed.de
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